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F ro m th e C o m m iss io n e r
Whenever I speakabout our agencyandspecificallyabout you, ourstaff, youwillhear meuse

thewordscommitment, dedicationandespeciallyourmotto,
P.R.I.D.E. Those of us who have made corrections our
careerknowthat thesewordsrepresent theguidingprinciples
that area requirementofourprofession. Oflatehowever, I
havecometorealizethateventhesewordsmaybeinadequate
indescribingtheresponseofourstafftothehumanmiserythat
Hurricanes Katrina and Wilma left behind in our southern
states. Asyouknow,Governor M.JodiRellauthorizedstate
employees10days leaveto volunteeriftheyso wishedinthe
affected areas.

AT

Continued onPage 7, Commissioner

D O C S h o w s its H e a rt a f te r
H u r r ic a n e s
More than three dozen Department of Correctionstaff have selflesslygiven of their time in the

Hurricane ravaged areas of the southern United States. The Department had the most volun-
teers of anystate agency. Those who have reached out to help others in need include officers,
counselors, nurses, chaplains and personnel from maintenance, fiscal and human resources.
They have served with the
Red Cross, the FederalEmer-
gency Management Agency
and the military. This issue
features a sampling of their
personal experiences, begin-
ning on page 2 with a piece
submitted by Counselor
TracyHartshorn, who served
with the Red Cross in Mis-
sissippi. For their commit-
ment and dedication to oth-
ers, we are immensely proud
that theyare our colleagues.

(Above Right) TracyHartshorn of OCPM/MacDougall-
Walker CI in Mississippi. Story on page 2
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The following was submitted by Personnel Officer Pam Connelly, who served as a
Red Cross Volunteer with relief efforts for Hurricane Wilma.

Therewasno cryingor fussing– justa tiny,tinypeacefulsmile.Thislittleguy,smaller than
yourforearm,wasbornduringHurricaneWilma’sdevastation.Helivesintherearofasmall
trailer in southwest Florida with his
grandparents and very young mom
anddad. His homeis alittle crowded,
rusty, musty and dark – its rugs had
been soaked by rain and its roof
partiallytornoff…but it’s fulloflove.
His mom hemorrhaged for a week
after he wasborn, but is finenow. He
wasaptlynamed“Angel,”andIswear
he winked at me.

We love your spirit, Angel –
you’re going to be okay.

Continued on Page 5, Relief

H u rric a n e W ilm a

Pam Connellywith baby“Angel”

The following was submitted by Counselor Tracy Hartshorn of
OCPM/MacDougall-Walker CI.

On10/07/05, I arrived inGulfport/Biloxi, Mississippi to beginmytwo-week volunteer
experience withtheAmericanRedCross. Iwashousedwith700other volunteersfromall
over thecountry, ina warehouseat the U.S. NavalAirbase inBiloxi.

I had one of the most favorable positions, which was an (ERV) EmergencyResponse
Vehiclehelper. AnERV isdesigned to serve hot meals andcold drinks to peopleinneed.

I workedatKitchen7,whichwas located inthe MississippiFirst Baptist Churchparking
lot inBiloxi. Thechurchvolunteerswereresponsible forcookingapproximately10,000hot
meals per day. I personally handed out 400 meals a day to people in need.

One daywewere provided witha large bagofdonated newstuffed animals to hand out
to children on our routes. One thing to remember, these children lost everything; toys,
clothes, etc. Handing achildabrandnewstuffed animal, watching their eyes lightup with
so much joy, made everyminuteofmytimeworthwhile.

The devastation in Mississippiwas an unbelievable sight. I took manyphotos, which
could never express the complete devastation these people suffered. Onlycement slabs
remaininplaceofhomesandbusinesses. Otherareassufferedseverewaterdamageresulting
in the demolishing of their homes. Many people expressed their disappointment in the
insurancecompaniesunwillingtocoveranyoftheir lossbyHurricaneKatrina. Ispokewith
oneofmyclientswhosehousewasfloodedanddevelopedsevereblackmold;theinsurance
companyrefusedtocover anycostsofreconstruction. Theyclaimthehousewaspreviously
neglected. FortunatelyabuilderfromNewEnglandreceivedseveraldonationsandoffered
to demolishandrebuild hishouse exactlyas it was…for free.

http://www.ct.gov/doc
http://www.pdfpdf.com/0.htm
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A N o te o f
T h a n k s

Lt. Beverly Knox of New Haven CC
would like to thank her family and
friendswhoparticipated intheCancer
AwarenessWalkathononAugust 28,
2005. A total of $1,500 was raised
and donated to the American Cancer
ResearchinMeriden. Athankyoualso
goes out to New Haven CC, Garner,
Webster,Cheshire,MYIandMaloney
CTSDfor their participation.

Twenty-six Correctional Supervisors were welcomed into the
agency on September 21st.

Lt. Horace Allison MacDougall- Walker CI
Lt. Santos Ayala MacDougall-Walker CI
CMS Gary Brazil Manson YI

Lt. Paul Caccavale Robinson CI
Lt. Cicero Callender York CI
Lt. Dino Cicchetti Enfield CI
Lt. Victor Colon Hartford CC
Lt. Neil Cormier North District
Lt. Kevin Craig Bergin CI
Lt. Peaches Douglas Hartford CC
Lt. Edward Guzman York CI
Lt. Edwin Irizarry Garner CI
Lt. James Kanios Enfield CI
Lt. Melinda McDaniel Garner CI
CMS Thomas Morrow South Distrcit
Lt. Michael Mahoney MacDougall-Walker CI
Lt. John Nelson Garner CI
Lt. Ramon Nunez MacDougall-Walker CI
Lt. Thomas Provencher Garner CI
Lt. Nelson Ramos Northern CI
Lt. John Roby Bergin CI
Lt. Allen Smith Bridgeport CC
Lt. Yadira Sterling Osborn CI
CMS Mark Sullivan Corrigan-Radgowski CC
CMS William Tkacz Gates CI

Lt. Rachel Torres Garner CI

2 0 0 5 C a re &
S h a re F o o d

D riv e
Help feed the hungry- Just fill a grocery
bag with non-perishable/canned food
items. Bring your non-perishable/
canned food donations to your facility.
Please drop off your donations before
December 9, 2005. Thank you for your
generosity!

S u p e rv is e d
P o p u la t io n

o n
N o v e m b e r 1 6 ,

2 0 0 5

2 2 8 14

On November 16 , 2004 the
population was 22,789.

http://www.pdfpdf.com/0.htm
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Did you know is an informational column written by the Facilities
Management andEngineering Unit, aimed at increasing your knowl-
edge ofissues in our everydaylives. Ifyou have anyquestions or an
idea for a future column please contact Director David Batten at
860.692.7554. This week’s issue was submitted by PFE 1 Nick Costanzo
who can be reached at 860.692.7564.

If you heat your homewith oil, did you know you should haveyour furnace
or boiler cleaned and tuned every year? By cleaning your furnace/boiler every
year, you will saveon fuel consumption and apossibleservicecall throughout
the entire heating season. I f you do not have an oil company that you do
businesswith on aregular basis, thereareplenty of independent “discount oil
companies” out there. Most of thesediscount oil companieshave independent
servicecontractorsthat they can refer to clean your furnace/boiler in theevent
you should need emergency call service. By using a discount oil company
historically you can saveasmuch as20 to 40 centsagallon over atradional oil
company.

D id y o u k n o w ? S in c e re s t
T h a n k s

The following was submitted by
Warden Eileen Higgins.

I want to thankeveryonewho extended
well-wishes to meduring myrecent ill-
ness and recovery. It was heartwarm-
ing andencouraging to receiveso much
attention and I believe helped me to
regain my health. The support of this
department was also well appreciated
by my children who shouldered the
burden of taking care of “mom” who
usuallytakes careofeveryone else! My
sincerest thank you to all and it’s great
to be back!

Continued on Page 5, Did you know?

N a tiv e A m e ric a n H is to ry
M o n th
The following is an excerpt from a presidential proclamation
commemorating November as Native American History Month:

“Thestrengthofour Nationcomesfromits people. As theearlyinhabitants
ofthis great land, thenativepeoplesofNorthAmerica playedauniquerole in
the shaping of our Nation’s historyand culture. During this monthwhen we

celebrate Thanksgiving, we especially
celebrate their heritage and the
contributions of American Indian and
Alaska Native peoples to this Nation.
Since our Nation’sbirth, pluralismand
diversity have been hallmarks of the
American experience and success. In
1782, the Founding Fathers chose as
our nationalmotto “EPluribusUnum,”
whichmeans“outofmany,one”. Today,
America’sunity, derived fromamixof
many diverse cultures and people,
grandlyembodies thevisionexpressed
byour Founders.

Vo lu n te e r s
We are looking for volunteers to

help with bothset-up and assisting
withactivities for the DOCHoliday
Party on December 2 from 2:00 -
8:00 at the Maloney Center for
Training and Staff Development.

We willbegin setting up on Dec.
1st. Allvolunteers need approval
fromtheir warden or unit head.
Please contact Lt. Mario Bufalini

for details and scheduling at 203-
271-5188 or 5100.

Continued onPage 5,
Native American

Eric Gooday, NativeAmerican
Speaker for the Diversity Council

event at Northern CI

http://www.pdfpdf.com/0.htm
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D id y o u k n o w ? , C o n t’d
Whenanoilburnermechaniccomesto yourhouse toperformaboiler cleaning
thereisat least fourbasic things that shouldbe completed, theyareasfollows:
Brushand vacuumthe boiler, this iswhenhe opens the clean-out ports of the
boiler/furnaceandbrushesthemdownandvacuumsout thesoot withaspecial
soot vacuum, thisshould include the soot that hasaccumulated inthe firebox.
Soot is an insulator. It acts as insulationand slows the heat transfer fromthe
burner to theheated medium(water, air or steam). Heshould also change the
oilburnernozzle,whichsimplythreads inandoutofthenozzleassembly. And,
inmyopinion, the most important ofallis the oiltank filterwhich islocatedon
the sideoftheoiltankdownat floor level, this filtersout dirt andcontaminants
before theyget to the oilburner. The last thing he should do is to performan
efficiencytest toensurethatyouroilburnerisrunningatmaximumefficiency. The
most modern furnacesonthemarket willprovide86% efficiency. Boilers ten
(10) to fifteen (15) years old willprovide anefficiencyof80% to 85%.

This whole process should take at least one (1) hour to perform and cost
anywhere from$80.00 to$150.00dependingontheheating systemyouhave.
Always feel free to ask plenty of questions and don’t be afraid to peek in
periodically to check on his progress and be aware some untrustworthy
mechanicshavebeenknownto turnontheirsootvacsandlet it runwithout even
opening the boiler clean-outs. Feelfree to contact PFE 1 Nick Constanzo at
860-692-7564 withanyquestions youmayhave.

AmericanIndianandAlaskaNativecultureshavemaderemarkablecontributions
toournationalidentity.Theiruniquespiritual,artistic,andliterarycontributions,
together with their vibrant customs and celebrations, enliven and enrich our
land.”

TheNorthernCI DiversityCouncilsponsored a‘Native AmericanDay’ on
October 27th. This celebration featured apple cider, Indian pudding with

whipped cream and a
display of Native
American artifacts and
music. Also onthe27th,
the Central Office
Diversity Council
featuredaspeaker who
is employed by the
Mashuntucket Pequot
Tribe, Eric Gooday
lectured to staff about
his experiences of
“growing-up&being”a
NativeAmerican.

N a tiv e A m e ric a n , C o n t’d

NativeAmerican artifacts on displayat Northern

R e lie f , C o n t’d
Before thisexperience, I aswellas many
others may have been skeptical about
donating forcauses, notknowingexactly
where the moneywasgoing. I have seen
first handwheremanyofthesedonations
go and the amount of hard work people
donatetoassist ingettingpeople“backon
their feet”. It trulyisbeautiful to see our
countrycometogether in timesofneed.

Thiswas sucha memorableandvalued
experience, one that everybody should
experience. I met so manygreat people,
whomI hopeto remainincontactwithfor
yearstocome. I’vedevelopedwonderful
relationshipswithsomeofmyclientswho
gave me several specialgifts expressing
their thanks for my assistance. These
residents lost so much and somehow
expressed great humor, gratitude and
manythanks.

Offenders within the custody of the
Connecticut Department of Correction
have generouslydonated nearly $3,500
to reliefefforts in the wake of Hurricane
Katrina. “A major accomplishment of
incarceration is whenan offender realizes
that concern for others is part of being a
good, productive, law abiding citizen,
which is clearly demonstrated by the
donations that have been made,” said
Commissioner Theresa C. Lantz.

During the months of September and
October, inmates were allowed to
designateaportionoftheiraccountsheld
by the agency to three charities, the
AmericanRedCross,AmericaCaresand
theSalvationArmy. Theminimumrequired
to make a donation was $2.00 although
one inmate gave $200. A total of 242
donations were made by the inmate
population.

In m a te s
C o n tr ib u te

http://www.pdfpdf.com/0.htm
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Bartlett, Thomas CO BCI
Becker, Allen CFSS II MCTSD
Bertrand, Mary CO MYI
Bufalini, Mario Lt MCTSD
Bulger, James CO CCI
Burton, Donald CFSS II BCI
Carberry, Michel CFSS III BCI
Carney, John CO CCI
Crescimanno, Michael CFSS II BCI
Cusano, Anthony Lt MCTSD
Cyr, Renee CC CRCI
DeCusati, Frank CFSS III NHCC
Desormiers, Edna PPO II CO
DeSouza, Philip Voc Ed Inst McWCI
Ethier, David CO BCI
Faraday, April Sec I CO
Flanagan, Robin Sec I CO
Germaine, Michael CFSS II BCI
Hassell, Peter CFSS II BCI
Hinkson, Dennis CO McWCI
Hudson, Morris Clk Typst CO
Huffman, David CO NCI
Hull, Brenda CO CO
Ignacio, Michael CO CCI
Jones, Duane CO McWCI
Lidwin, Daryl Cor Ind Supv II OCI
Lieber, Barbara Admin Asst CO
Martinez, Edwin CO CTU
Mejias, Cruz CO CRCI
Moulton, Mary Sec 1 CO
O’Grady, Robert Chaplain HCC
Oliveri, Rovert Voc Inst OCI
Pinell, Charles CFSS III CRCI
Rodriguez, Robert CO MYI
Rosario, Keyra Sec I CO
Schabbott, Josephine AFAO CO
Schmidt, William Rec Supv CRCI
Shortridge, Sandra Lt BrgnCI
Siwicki, Brian Lt NCI
Sullivan, Loretta Chaplain HCC
Taylor, Susan FAO CO
Thibodeau, Michael CO McWCI
Ware, Leigh CS YCI

designed to prepare Department ofCorrection staff at the levelof Correctional
Deputy Warden, Correctional Major, and Parole Supervisor for senior level
leadership positions.
Preparing experienced correctional managers to “take the next step” on the
leadership ladder ischallenging. Correctionalmanagers,during thecourseof
their careers,havedevelopedstylesthathaveservedthem, andtheDepartment,
well. Those samestyles, or characteristics, mayor maynot, fit well ina senior
levelleadership position. Correctionalmanagersalso haveachieveda levelof
“technicalknowledge” that is formidable in their particular area ofexpertise.
However, there can be gaps in “technical knowledge” particularly when a
specificcareer trackwasfollowed.
LEaDaddresses thesechallengesby:
a) Focusingonseniorlevelleadershipcompetenciesidentifiedthroughnational

andlocalresearch.Competenciesareaddressed inaclassroomformat and
are facilitatedbycurrent senior levelleaders inthedepartment;

b) Executive coaching to work withparticipants ondeveloping senior level
leadership behaviors, interpreting feedback from multiple leadership
assessments,anddevelopingactionplansfor development;

c) Usingassessment toolstogivebetter insightaboutpersonalleadershipstyle,
competencydevelopment,and learningfromexperiences;

d) Projectworkusingan“actionlearning”format tointegratelearningandreal
work ona projectofsignificance to theDepartment, and;

e) Readingpertinent, timely, up-to-datematerialontopics that are important
for correctionalsenior levelleader development.

LEaDisaninnovativeapproachto publicsectorseniorleadershipdevelopment
that uses“best practice”strategies inworkforce development.LEaD isalso a
“pilot”programfor successionmanagement intheConnecticutDepartment of
Correction. MaloneyCenter for Training and StaffDevelopment ultimately
looksto engageother staffat different levels inthe organizationin this type of
developmentalactivity.

(L-R) Counselor Supervisor JerryWagner,
Director Sandra Sawicki and Director Mary

Johnson.

The Leadership
Excellence and
Development (LEaD)
initiative is wellinto its
secondmonth. Twelve
Correctional Majors
andParoleSupervisors
comprisethefirstcohort
who are preparing for
possiblesuccessioninto
senior level leadership
positions. Cohorts
Two, Three and Four
willbe underwayin the
nearfuture.
The LEaD programis

L E a D is U n d e rw a y
M V P ’s
Avci, Durmus Chaplain HCC

http://www.pdfpdf.com/0.htm
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November 3 - December 30 - The CPA
Prison Arts Program Alumnae Show will
be held at the Charter Oak Cultural Center
in Hartford. The exhibit will be on display
Monday thru Friday from1pm until 5pm.

December 2 - Annual DOC
Holdiay Party at MCTSD
from 2 - 8 p.m.

December 17 - Celebrate
Christmas with Family &
Friends at the Sheraton Hotel at
Bradley International Airport,

Windsor Locks, CT from 6:30 pm - 1:00
am. DJ Rick’D’Ruler will provide the music.
Tickets $37.00 per person. Parking is free.
Photos will be available for $5.00. Tickets
will be available until December 10th. For
tickets and info, contact Captain Luna at
860.558.6498.

December 10 - The QWL
Committee ofHartford CC will
host their Holiday Gathering at
Jacqueline’s inPlainville. Tickets

are $25 per person. Cocktail Hour begins at
6:30 p.m. Dinner at 8:00 p.m. Music and
Dancing until 1:00 a.m. Contact Officer
Jalbert at 860.240.1886 for tickets.

December 15 - Nutmeg Big Brothers/Big
Sisters presents “Full Moon Margarita
Madness” from4:00p.m. Until 1:00 a.m., on
the night of the full moon, at Margarita’s
Restaurant inEast Hartford. FreeFood, Prize
Give-Aways and Games and Contests such
as Rock- Paper -Scissors Tournament, Hula-
Hoop Contest, Trivia, Plinko and Scavenger
Hunts. Aportionof the lounge proceeds from
that evening willgo to benefit Nutmeg BBBS
programs.

4 th A n n u a l T u rk e y
C a rv in g D e m o

C o m m iss io n e r, C o n t’d
Needlessto say, it takesa veryspecialkindofpersonto want to personally
venture into such devastation as we all saw on our televisions. But any
thought ofhesitation to help others inneed is not a trait that appliesto our
staff. As I write this, some three dozen members of the Department of
Correctionhave left anorderlylifebehind to doalltheycanfor two weeks
in devastated parts of Florida, Louisiana and Mississippi. They include
teachers,chaplains, correctionofficers, counselors,maintenanceofficers,
personnelofficers, nurses,and eventhe Director ofHealthandAddiction
Services. All havedescribedthisasalife-changingevent thathasvalidated
their commitment toothers. As thesayinggoes, uncommonvalorsuchas
this is acommontrait amongourstaff. So whilecommitment, dedication
andpridewillstillbea frequentpart ofmyvocabularyindescribingmystaff,
Iamalsogoing tohave to start adding the wordcompassionate to that list.

C a le n d a r
CorrectionalFoodServiceSupervisorCarltonVaughnofCafe24wowed
staffat CentralOffice for theFourthyear ina rowwithhisAnnualTurkey
CarvingDemonstration. Hesharedhisexpert tipsonhowtogrillaflavorful,

succulentbird. Thecrowddelightedathismasterfulculinaryskillsas they
watched inamazement ashedelicatelysliced theturkey. Likeanybig job,
roasting a turkeyis a lot less intimidating ifyou approach it step bystep.
Before you start, remember to thaw a frozen turkey in the refrigerator,
where it’s too cold for bacteria to grow. Don’t thaw a turkey at room
temperature;it encouragesbacteriagrowth. ChefVaughn’s ruleofthumb
is “Slow and low is the way to go.” Roast the bird slowly, at a low
temperature toensure that your birddoesnotdryout fromovercooking.
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